
FAQs 

I received my badge in the mail, what’s the next step? You do not need to stop by registration 

counters.  Pick-up your lanyard and tote bag on the lower level and make your way to the Keynote 

address on the first floor in Schaumburg East & West. 

I didn’t receive my badge in the mail, what’s the next step? Stop by the Pre-registered registration 

counter on the lower level outside of the expo hall. 

How do I get CE credit for the sessions I attend?  Scan IN at each session 

To verify and track your session attendance, please record the time you arrive at each session by 

scanning the QR code on your name badge on the CE tablets located at the entrance of each room.  For 

questions, please visit the Information/CE counter at registration. 

When will the certificate of attendance be available? Certificates will be available on-line by April 7.  An 

email will be sent once the site is open and the link will be placed on the website. 

How do I submit a session evaluation?  In the mobile app, add the session you attended to My 

Schedule.  Once added you will see the area to submit an evaluation for the specific session. 

Where do I find the mobile app:  In the Apple and Google store, search LeadingAge Illinois.  A code will 

be sent to you.  

How can I download a session handout? In the mobile app, tap on Handouts, go to the session title, 

and tap on the Handout  Check back regularly as speakers will continue to post files. Please note, not all 

speakers provide materials. 

Is there a Mother’s Room available? Yes, on the first floor, located near registration.  Please stop by 

Information/CE desk for a key 

How can I contact another attendee at the conference?  Through the mobile, select an attendees name 

and tap on the chat bubble to send a message through the app. 

 

Where can I find a booth number? Exhibiting companies and the booth numbers are located in the 

mobile app under exhibitors. 

Where can I find the photographer for a professional head shot or team photo?  During expo hours 

each day from 10:45 – 1:30 in the wellness area in the back of hall.  There is no charge for this. 

Where can I relax for a couple of minutes in the Expo?  Visit staff from Massage Envy from 10:45 – 1:30 

in the expo hall in the wellness area in the back of the hall for 5 – 10 minute chair massages. 

 


